Annex A: Workshop Agenda and Background Briefing
[image: image1.jpg] Adi

ALLIANCE

for DIGITAL INCLUSION




Technology for International Development
Hosted by the Alliance for Digital Inclusion

Committee room 2, City of London, Guildhall, EC2V 5AA

Tuesday 31st March, 13:30-15:30

Summary

Now that many developing countries are experiencing the rapid diffusion of technologies such as the internet and mobile phones, the innovative application of these technologies is achieving real social impact in areas such as healthcare, education and economic development. These are key areas of focus in the Millennium Development Goals (agreed in 2000, to be achieved by 2015), therefore digital inclusion could have an important role to play in reaching the MDGs and supporting international development. At this meeting we will explore how successful UK digital inclusion projects and initiatives could be shared with developing countries, and equally, how projects that have achieved impact in developing countries could contribute to social and economic development in deprived areas of the UK.
Agenda

	1
	Welcome, introduction and objectives (Chair)

	2
	Presentations: 

Mobile access to financial services
Jonathon Ridley, Principal, Coffey International Development
'Farmer-net'; hybrid application of mobile phone and telecentres to empower micro-finance beneficiaries in Sri Lanka

Dr Harsha Liyanage, Managing Director, Sarvodaya-Fusion, Sri Lanka


	3
	Discussion

	4
	Presentations:

‘Introduction to Participatory Video’

Soledad Muniz, Communications Strategy, Insight Share
Critical Issues in eGovernance for Development in India
Dr Shirin Madon, Senior Lecturer in Information Systems, LSE

mHealth
Caroline Dewing, Vodafone Group



	5
	Discussion

	6
	Next steps/ Actions


Questions for Discussion

The following questions will be used to drive the discussion:

1. What are the key barriers or challenges associated with using ICTs’ to support international development and how might these be overcome?

2. Which ICT projects are achieving social impact in developing countries and:

a) What is being done to share/ communicate examples of good practice?

b) What are the barriers to wider roll-out of successful projects?

3. Are there any projects that have successfully achieved economic development objectives in developing countries that might be transferable to deprived areas of the UK?

4. What potential is there for identifying and sharing digital inclusion projects in the UK that might be relevant to international development?

Attendance

In addition to core ADI representatives the following organisations will be invited to attend the meeting to provide input to the session and join the discussion:

	DFID
	Mobile Government Consortium International

	BERR
	CSR360 Global Partner Network

	Commonwealth
	VSO

	Ofcom
	Panos

	Communities and Local Government Department (CLG)
	Aptivate

	Coffey International Development
	Practical Action

	Overseas Development Institute (ODI)
	Vodafone

	ICT4D Collective (Royal Holloway)
	Microsoft

	SOCITM
	Hewlett Packard

	Mi-Pay
	


Background Briefing

In 2000, 147 heads of state and governments committed themselves to achieving the Millennium Development Goals (MDGs) by 2015. The eight MDGs break down into 21 quantifiable targets which are measured by 60 indicators. The eighth MDG, which is to develop a global partnership for development, includes the explicit target to make ICTs available worldwide: “In cooperation with the private sector, make available the benefits of new technologies, especially information and communications”.

Many developing countries are now experiencing the rapid diffusion of technologies such as the internet and mobile phones
. Between 2000-2004, the number of people in low-income countries with mobile phone subscriptions nearly doubled. Furthermore, growth rates for internet users in low-income countries has, in recent years, outstripped high-income countries.

A wide range of public, private and third sector organisations and entrepreneurial individuals in developing countries are grasping the opportunities for development presented by the diffusion of new technologies. Innovative applications of digital technologies to achieve social impact are emerging in areas such as healthcare, education and economic development.

Example initiatives

Healthcare

Examples of the innovative use of technology in healthcare include the following:

· Delivering patient HIV/AIDS care (South Africa)
; in Cape Town, an NGO called Cell-Life has developed an “Aftercare” programme to monitor patients receiving (Anti-Retroviral Treatment) ART. Aftercare workers visit patients and record their medical status and other factors that can impact upon their ART therapy. This information is then sent by text message to Cell-Life’s central database. These records not only assist caring for the patient, but can be used to help assess the pervasiveness of AIDS in each region.

· Connecting health clinics and remote health workers (Uganda)
; Mobile PDAs are used to send and receive important health-related data using wireless networks. These devices can communicate vital medical information including instruction on disease treatment, educational materials and drug lists. The PDAs are also used for data collection so that medical workers can track their patients and create electronic records.

Education

Examples of international digital inclusion initiatives related to education include the following:

· One laptop per child (OLPC); is a non-profit organisation created to design, manufacture, and distribute laptops that are sufficiently inexpensive (approximately $100 each) to provide every primary school aged child in the world with access to knowledge and modern forms of education
. By focusing on primary school age children, this project contributes towards the second MDG of achieving universal primary education. Its emphasis on child ownership (allowing the laptop to be taken home) and wireless connectivity, should allow the benefits to be extended beyond the child to their families and the wider community.

· ‘text2teach’, BridgeIT (Philippines)
; is a collaboration between the International Youth Federation (IYF), Pearson, Nokia, and the UN Development Programme to use SMS technology to deliver education resources to rural classrooms.Teachers use a mobile phone to order from a lesson library. The lessons are then delivered by satellite and downloaded to a digital video recorder connected to a television in the classroom.

· The Indian state of Andra Pradesh has invested in a number of educational initiatives that use digital technology to facilitate local development.
 In 2003, Tata Consultancy Services (TCS) initiated a project in Andra Pradesh to increase participants’ level of literacy through e-learning – 80 learning centres were set up to allow 1,500 people to take part in computer-based literacy training simultaneously. From 1999, the state government also made computer literacy a compulsory element of teacher training diplomas, so that teachers can share their ICT skills with their pupils.

Economic development

Examples of international digital inclusion initiatives related to economic development include:

· Agriculture: DFID’s 2006 White Paper ‘Eliminating world poverty: making governance work for the poor’
 emphasises the fact that supporting vulnerable small-scale farmers is essential to the MDG of reducing poverty. Investment in ICTs to support agriculture has the potential to help reduce levels of both poverty and hunger. Providing access to digital technologies, like mobile phones, can make trade much easier for small producers and act as an enabler for services such as microfinance. Examples include:

· The Digital Green project in India (supported by Microsoft Research and the Green Foundation) is using laptops and DVD players to share agricultural techniques with farmers in rural areas of Karnataka, a southern state.

· Access to mobile phones (enabling producers to cut out the middle man) has reportedly increased profits for fishermen in Brazil, and Ghana, and for farmers in Sri Lanka
.

· Mobile banking: due to a lack of formal banking infrastructure, people in low-income countries tend to have limited access to banks and money-transfer services. Example projects include:

· The Equity Bank in Kenya
 has provided isolated communities with mobile banking facilities by equipping vans with laptops and other ICTs.

· M-PESA, a pilot programme funded by DFID and set up by Vodafone, was established in February 2007 to explore whether mobile phones could be used as a secure and affordable method for money transfer in Kenya. M-PESA now has 5 million users and is used by more people than have bank accounts in Kenya.

· Celpay in DRC and Zambia
 and the Tameer Microfinance Bank in Pakistan
 have developed systems that enable clients to use their mobile phones to transfer money and pay bills. The potential uptake for this service is significant – according to a Bankable Frontier Associates survey of 7 African countries in 2007, between 7 and 41% of their “unbanked population” have access to a mobile phone.

· Employment: ICT can play an important role in communicating employment opportunities. For example, the ‘mobile for good’ project in Kenya, supported by One World, has helped people find to work through text alerts on their mobile phones.

While there are some excellent examples it should be emphasised that there are many challenges and barriers to ensuring these projects deliver the social benefit intended. This isn’t a simple matter of providing technology – people need the skills and confidence to use it effectively. Furthermore, there are obvious barriers around reliable access to electricity and the need, in some cases, to adapt the technologies to the environments in which they will be used. 

At this meeting we will explore how such challenges and barriers might be overcome, how examples of good practice can be shared, and how projects that have achieved social impact in developing countries might be able to contribute to economic development in deprived areas of the UK.
For more information about the ADI and previous meetings, please visit: http://www.citizensonline.org.uk/adi
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